
NOTICE 
Update to FlashAir App Fixing INCOMPATIBILITY with iOS 13 / iPadOS 13 

19 NOVEMBER 2019 

 

KIOXIA Europe GmbH 

To: Valued Customers 

 

We at KIOXIA Europe GmbH are informing you that FlashAir App version 4.5.0 has been released for iOS and iPadOS. 

Version 4.5.0 is an update fixing the incompatibility with iOS 13 and iPadOS 13 previously reported. 

 

We are very sorry for any inconveniences caused by keeping you wait for this update so long. 

 

If you have any questions about this notice, please contact your local technical support representative. For more 

technical information regarding FlashAir, please visit http://www.toshiba-

personalstorage.net/ww/support/index.htm. 

 

Contact: 

Please contact us whenever you have questions or concerns in this notice. 

https://personal.kioxia.com/ 


