NOTICE
Availability of LC Technology Data Recovery Software ends on 30th September 2020 for
Free Bonus-offered Toshiba CF Cards, microSD Memory Cards, and SD Memory Cards
Containing a Coupon

May 30, 2019

Toshiba Memory Corporation

Dear Customers,

We, Toshiba Memory Corporation, would like to inform you that the free data recovery software
from LC Technology for affected memory products containing a coupon, will no longer be available

on and after September 30th, 2020 as seen below.

Affected Product: EXCERIA PRO and EXCERIA CF Cards,
EXCERIA PRO and microSD Cards,
EXCERIA PRO SD Memory Cards
Finish Date: September 30th 2020

Until September 30th 2020 you can use the data recovery software as free bonus as usual.
Download and activate the Data Recovery Software using the key given in a coupon packed with the
affected product.

After the finish date, the free download, activation and the subscription of the Data Recovery

Software will no longer be available.

We are sorry for any inconveniences caused by the unavailability of the Data Recovery Software.

We appreciate your understanding and cooperation.

LC Technology notice of the end of this Service
For EXCERIA PRO series, visit: https://www.lc-tech.com/exceriapro/
For EXCERIA series, visit: https://www.lc-tech.com/EXCERIA




Disclaimer

- A coupon packed with the affected product will not be reissued.

- For all affected products, the Data Recovery Software will no longer be available on and after

September 30th 2020 even before a one-year of subscription of the Data Recovery Software

expires.

- The Data Recovery Software and related services will be provided per the LC Technology Software

License Agreement.

Affected Product
EXCERIA PRO™ C501 CompactFlash® Card

Affected Product

TOSHIBA

1066 x

2 : UDMA 7 ﬁ
128GB CompactFlash®

Model Capacity Label
THN-C501G1280E6 128GB
THN-C501G0640E6 64GB
THN-C501G0320E6 32GB
THN-C501G0160E6 16GB

EXCERIA PRO™ CompactFlash® Card
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EXCERIA PRO™ M501 microSD Card

Affected Product
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Model Capacity Label
THN-M501G0640E7 64GB
THN-M501G0320E7 32GB
THN-M501G0160E7 16GB

EXCERIA PRO™ M401 microSD Card

Affected Product

TOSHIBA

. EXCERIA PRO

6 4 migeg 1BJ
GB xc1

Model Capacity Label
THN-M401S0640E2 64GB
THN-M401S0320E2 32GB
THN-M401S0160E2 16GB

EXCERIA PRO™ M402 microSD Card
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Model Capacity Label
THN-M402S1280E2 128GB
THN-M402S0640E2 64GB
THN-M402S0320E2 32GB
THN-M402S0160E2 16GB

EXCERIA PRO™ N501 SD Card

Affected Product
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Model Capacity Label
THN-N501G2560E6 256GB
THN-N501G1280E6 128GB
THN-N501G0640E6 64GB
THN-N501G0320E6 32GB
THN-N501G0160E6 16GB




EXCERIA PRO™ N502 SD Card

Affected Product Model

EXCERIA PRO
N502 :

Capacity Label
THN-N502G2560E6 256GB
THN-N502G1280E6 128GB
THN-N502G0640E6 64GB
THN-N502G0320E6 32GB

EXCERIA PRO™ N401 SD Card

Affected Product Model
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Capacity Label
THN-N401S1280E4 128GB
THN-N401S0640E4 64GB
THN-N401S0320E4 32GB
THN-N401S0160E4 16GB

Contact for Europe

Please contact us whenever you have questions or concerns in this notice.

Country/Region URL

France https://www.toshiba-memory.com/fr/contact/
Germa ny https://www.toshiba-memory.com/de/contact/
Greece https://www.toshiba-memory.com/el/contact/
Hu ngary https://www.toshiba-memory.com/hu/contact/
|ta|y https://www.toshiba-memory.com/it/contact/
Netherlands https://www.toshiba-memory.com/nl/contact/
Poland https://www.toshiba-memory.com/pl/contact/
Po rtuga| https://www.toshiba-memory.com/pt-pt/contact/
Russia https://www.toshiba-memory.com/ru/contact/
Spain https://www.toshiba-memory.com/es/contact/
Tu rkey https://www.toshiba-memory.com/tr/contact/

Rest of Europe

https://www.toshiba-memory.com/




Contact for Middle East & Africa

Please contact us whenever you have questions or concerns in this notice.
Country/Region URL
Middle East & Africa http://www.toshiba-personalstorage.cn/support/contact.html

*All other company names, product names, and service names may be trademarks of their respective

companies



